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Introduction 

Gyan Kosh is a centralized knowledge-sharing platform designed to 

connect, learn, and share information. It allows users to search, 

access, and manage documents efficiently, and also enables 

interaction through threads and comments for effective knowledge 

sharing. This manual provides step-by-step guidance to use the Gyan 

Kosh software effectively. 

 

1. System Requirements 

To use Gyan Kosh, ensure your system meets the following 

requirements: 

 Web Browser: Google Chrome, Mozilla Firefox, Microsoft 

Edge (latest versions). 

 Operating System: Windows, macOS, or Linux. 

 WAN Connection: Stable connection for seamless access. 

 

2. Logging In 

1. Open your web browser and navigate to the Gyan Kosh portal at 

http://10.1.1.54. 

2. Enter your UID Number and Password in the respective fields. 

3. Click the Login button to access your account.  
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3. Dashboard Overview 

The Gyan Kosh dashboard is designed for ease of navigation and 

quick access to essential features. Here is an overview of the key 

components: 

Recent Documents and Threads 

 Displays the most recently added documents and threads. 

 Includes a thumbnail, category, sub-category, topic, and the date 

it was added. 

 Each document/thread includes a Read More button for detailed 

information. 

Search with Filters 

 Search Bar: Located below the recent documents section. 

 Filters: Options to filter documents based on Type, Category, 

Sub-Category, Topic, Document Type, and Received From. 

 Search Button: Executes a search based on the entered 

keywords and selected filters. 
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4. Add Document 

1. Navigate to the Upload section from the dashboard. 

2. Add relevant metadata (category, sub-category, topic, type, 

received from, title, number, date, description, tags). 

3. Click the Choose File button to select a document from your 

computer. 

4. Select Declaration check box.  

5. Click the Submit button to save the document to the platform.  
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5. Managing Threads and Comments 

Gyan Kosh allows users to interact with threads and comments for 

effective knowledge sharing. 

Creating Threads 

Threads can be created in three methods: 

1. Click on the New Thread button in the document view page. 

These threads are linked to that specific document. 

 

2. Click on the New Thread button in the dashboard's recent 

document section. These threads are also linked to the 

respective document. 
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3. Select the Create Thread button from the navigation bar and 

enter details such as category, sub-category, topic, title, 

description, subject, tags, and any media files. 
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Closing and Freezing Threads 

1. Select the View Thread button from the navigation bar; all the 

threads are shown on the page. 

2. Click the Close button in front of the thread that you want to 

close. 

3. Click the Freeze button in front of the thread that you want to 

prevent further comments. 

4. Confirm the action in the dialog box. 
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Commenting on Threads 

1. Open a thread and click on the comment button. 

2. Comment modal is open. 

3. Enter your comment in the text box. 

4. And also attach the media file in the comment. 

5. Click send button to add your comment. 

 

Reply on Comments 

1. Click the Reply button below the comment you want to respond 

to. 

2. Enter your reply in the text box. 

3. Click Post Reply to submit your response. 
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6. Change profile Picture. 

1. Click on your profile picture in the top-right corner. 

2. Select My Profile from the dropdown menu. 

3. Click on the image to select new Picture form the computer and 

click update button. 

 

 

7. Change Password 

1. Click on your profile picture in the top-right corner. 

2. Select Change password from the dropdown menu. 

3. Enter the old password and new password and click change 

button. 
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8. Logging Out 

1. Click on your profile picture in the top-right corner. 

2. Select Logout from the dropdown menu. 

3. Ensure to log out when using a public or shared computer. 

 

 
 

 

 

 

 

 

 

9. Support 

For assistance, contact the Gyan Kosh support team: 

 Email: softwarecell.fhq@ssb.gov.in 

 
 


